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people earn respect and

without it.

present and discuss the most recent innovations,trends,concerns,
practical challenges encountered and the solutions that can be adopted
in organizations

It is truly fulfilling to make these attempts,to make a difference to
bussinss in particular and to society in general.Our efforts stem out of
our Philosophy of Social consciousness - the essence of the
Wadia Legacy.

- Prin.V.R.Rao
, Secretary

Modern Education Society, Pune
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A Qualitative case study on the taits and working Habits of rhe Generation y Employees In
Bangkok Firms perceived By Their Employers.

. Assoc, Prof, Dr, Sunanta Laohanan
. ' : ' Dep. of Human Resource Management

Faculty of Management Science Bansomdejchaopraya Rajabhat University
Bangkok, Thailand

fntroduction
' The commonly-used current generation has been defined by a unique mix of factors. The pew Research Center

!1 desielated the generation as 
_the Baby Boom ( 1946-1954;, ceniration x (1965-1979), Generation y or the, rr:ll---:^l /t don rnnn\M]I"-y- ,l (1980-1999). Specifically stated, the generation Y is-largety made up of the childien of the Baby Boom

9,-111111.i-^lf^":_^.lg: "cS 
cohorts collected from the firms interview, the employees in Bangkok firms comprise

tbr€: d:tr-eren-t generations. More. inlerestingly, the Generation Y employees have already surpassed Baby boomeis in' most of the firms. So it seems likely that the Generation Y or ttre lrli[innial woulc be majority group of employees' . who will contribute to the sustainable growtn anJ ptorp*ty of the orgaiizations in the near future- AIso, the
Millenniat are likety the mosi stuaied senerarion t" drt". A";r-h"j";;;i;:*"'. *""j.Jil".'i:*;":":htfr
conductmg a Qualltative Case Study on the Traits and Working Habits of the Generation y Employees in Bangkok
lfirms Perceived by Their Employers.

Objectives
".'.'Tt.:^.
. , T,: 1""]ft"ive case study aimed to investigate the traits and working habits ofthe Generation y employees and
'!o provlde suggestlons to encourage the Generation Y employees to contribute to their firll potentials.

tt5r employers from ten small to medium sized business firms in Bangkok were interviewed using structured
regarding the haits and working habits of their subordinates. The content analysis was used to c-onclude the;;;;;'il;;;;;;ffidi;
rs to deal with the challenges

firms interviewcd reported that the emproyees consisted of three generations; namely, Baby Boomer,
X and Generation Y.

mneai-ve,s 
9w11ds work lver€, to some extent, viewed differently. The generation gaps have been existent-

essentlal that the tirms understand and be capable of managing them since they will be the main polar

based on the interview, are as follows:

to the firms in the future.

r could not stand the bosses who perform loorly.

focus group meeting, the remarks and recommendations were as follows :

rception of the employers regarding the haits and working habits could be listed as:
uenerauon Y €mp.loyees loved self- leaming on their own and learn fiom experiences.

ry are sellcentered, did not like to conform 6 the framework designated by oihers. Additionally, they did
care for the criticism.

were able to handle many things sirnultaneously.
showedtheir loyalfy to the principles not persons.
placed the utmost importance on thejobs they liked more than anything else.

reycould,not tolerate the repetitivejobs even though thosejobs were important.
ney loved. to have_a balanced work life not to devote to woik only.

have been technically savyy, almost as ifthey have a digital iixth sense.
were lnnovative have free will in thinkins.

:::T:.1119" understanding of. Generarion y employees has been a must to help them have proper
ano establlsh mutual understandings and maintain good rerationships among the colleagues.nould establish the career path ofeach profession in th1 firms

rould.have a systematic remuneration plan.
.should establ-ish gooO *-.Uol atmosphere to build mutual understandingtsuuu worKrng armospnere to bulld mutual understanding across and among thegenerations.

Ql4.,r.l' 0lTN4 NdlL W&k l,.d:rr. Ol Ha#.,4,.1 g"/k t A|J. R.4,^/lpage tZZ /



)t,I :Human Resource

5. Each firm should build strong corporate culture especially having a good teamwork.

5. Each firm should establish a good intemal commulication network.
7. More new and modem infommtion technology should be installed to facilitate the work performance.

8. Each firrn should emphasize more on work-life balance scheme.

In conclusion, this qualitative case study primarily could be served as food for thoughts enhancing HR
study indepth on how to motivate th€ Generation Y colleagues to be fruitfrrl and productive employees and

in the organization for a lifelong employment. Hopefully, the findings and suggestions can provide an

more research in HR related fields.
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