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Abstract

The objective of this study was to explore and assess the potential of tourist
attractions in Thon Buri area, Bangkok for travelling route of physically Disabled.
The research instrument was the assessment form on the potential of tourist
attractions in five areas including physical nature, environmental maintenance,
participation, arts & culture, and management. The sample of this study included 22
officials of public and private sectors and local people as well as 18 physically
disabled tourists. Data were analyzed through statistics including content analysis,
internal and external environment analysis, mean, percentage, and standard
deviation.

The results of this study showed as follows. In terms of the potential of 7 tourist
attractions in Thon Buri area, Bangkok, overall tourist attractions had high mean
score. By considering each aspect, the potential of arts & culture had mean score of
4.60; participation had mean score of 4.01, management had mean score of 4.00,
physical nature had mean score of 3.94; and environmental maintenance had mean
score of 3.83. Based on location classification, overall tourist destination had high
mean score. The most potential tourist destination was Siriraj museum. It was

followed Somdet Phra Sri Nagarindra The Princess Mother Memorial Park; National



Museum of Royal Barges, Wat Arun Ratchawararam Ratchawaramahawihan; Wichai
Prasit Fort-Kalayanamitwarawihan Temple and Kudi Chin Community, respectively.
The results were then analyzed to prepare three tourist routes to meet physically
disabled tourists’ need, i.e., to prepare one-day trip. A National Museum of Royal
Barges-Siriraj Museum-Wat Arun- Somdet Phra Sri Nagarindra The Princess Mother
Memorial Park route was tested and overall was rated at high level. By considering
each aspect, participation had mean score of 4.04; arts & culture had mean score of
4.03; environmental maintenance had mean score of 4.02; management had mean
score of 3.98; and physical nature had mean score of 3.89, respectively. The second
route was Somdet Phra Sri Nagarindra The Princess Mother Memorial Park-Kudi Chin
Community-Wichai Prasit Fort-Siriraj Museum. The third route was Wat Arun-Wichai
Prasit Fort-Kalayanamitwarawihan Temple and Kudi Chin Community. The analysis
showed that the first route was interesting, unique, and comfortable through facilities
for physically disabled tourists such as facilitated entrance to the building, ramps
connecting the building and terrace, the provision of toilet, traffic way and safety.
The second and third routes had different drawbacks such as narrow entrance ways;
lack of parking lots for coach (coach had to park on the sidewalk); few signs; lack of
details on safety for physically disabled tourists; personnel’s lack of understanding
about service for physically disabled tourists; and lack of support from government
and related agencies. Suggestions of this study are 1) tourist attractions that are
available for physically disabled tourists should be prepared and managed, 2) proper
toilets inside the tourist attractions in sufficient amount should be provided to meet
physically disabled tourists’ need, 3) effective internal environment of the tourist
attractions should be managed for physically disabled tourists such as provision of
entrance and exit for wheelchair, and 4) involving government agencies or private
sector should be encouraged and given priority to the development and improvement

in Mmany areas.



