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1. เพื่อส่งเสริม สนับสนุน ให้นักศึกษา อาจารย์ นักวิจัย และนักวิชาการทั่วไป ได้เผยแพร่บทความ                    
   ทางวิชาการ และบทความจากผลงานวิจัยในศาสตร์ทางด้านสหวิทยาการด้านวิทยาศาสตร์และเทคโนโลยี 
   และสหวิทยาการด้านมนุษยศาสตร์และสังคมศาสตร์
2. เพื่อกระตุ้นให้นักศึกษา อาจารย์ นักวิจัย และนักวิชาการทั่วไป ตระหนักถึงความจำเป็นในการใช้
   เทคโนโลยี สารสนเทศเพื่อการศึกษา (Education) ค้นคว้า และวิจัย
3. เพื่อเป็นแหล่งกลางในการศึกษา ค้นคว้า ข้อมูลและแหล่งวิทยาการความรู้ต่างๆ อันเป็นการเปิด
   โลกกว้างทางการเรียนรู้ แก่สาธารณชนทั่วไป
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คำแนะนำการตีพิมพ์บทความ
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The Development of the Ability in Science Experiment of 11th Grade
Students by Learning through the Standing Wave Experimental Package
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Abstract

The research’ objectives are: 1) To design and build the Standing Wave Experimental
Package Performance criteria 80/80 2) To conduct a study and develop 11th Grade
Students’ ability in Science Experiment by learning through the Standing Wave Experimental
Package 3) To analyze the results of 11th Grade Students who undergone learning through
the Standing Wave Experimental Package 4) To analyze the satisfaction level of students
with the Standing Wave Experimental Package. The respondents for the research were
determined through purposive sampling. They were 44 students in the 11th Grade at
Assumption Samutprakarn School taking up Science and Math on the 1st Semester academic

year 2558.

The research was conducted with 44 students learning from a lesson plan conducted
to orient students to an experiment of mechanical waves it consisted of 7 lesson plans. It
took 36 hours in total. It consisted of letting students do trial experiments on the
mechanical waves  designed and built for the purpose of the research. After which,
experiments were compiled and a report was formed for the purpose of doing a trial
evaluation by assessing the ability of the students in the experiments. The results of the
tests were then assessed. The scores from the assessment were analyzed and compared
with the criteria of 60%. The students’ satisfaction level was then assessed and evaluated

through statistical analysis.

The results showed that 1) The performance of the Standing Waves Experimental
Package has an acceptable performance, wherein the E1/ E2 = 79.30/80.00 criteria 80/80 2)
The ability in Science Experiment of students consisted of 3 factors: planning, experimenting,
and presentation. Overall, the average was 3.17 from 4.00 or 79.25% higher than the
threshold set at 60% (S.D. =0.75) 3) The tests of 11th Grade Students who learned through
the Standing Wave Experimental Package resulted to an average score of 8.0 points out of a
full 10 points or 80 % higher than the threshold set at 60% (S.D.=1.16) 4) The satisfaction
level of students with the Standing Wave Experimental Package consisted of two aspects:
the physical characteristics and applications. Overall, satisfaction level resulted in an average
of 4.28 out of 5.00, which translated to the set verbal interpretation of “Good”.
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Abstract

The purposes of this research were to conduct a study on the level of human
resources development, compare the human resources development based on the factors
affecting human resources development, and make recommendations to improve the
human resources development of sub-district municipalities in Moei Wadi District, Roe Et
Province. The samples were 152 officials of sub-district municipalities in Moei Wadi district,
Roi Et province, calculated by Taro Yamane’s formula at the confident level of 95%. The
research instrument was a questionnaire. Statistical tools used to analyze data were
percentage, mean, standard deviation, t-test, One-way ANOVA, and stepwise multiple
regression.

The main findings of the research revealed that; the human resources development
of sub-district municipalities in Moei Wadi district is at a high level, the comparison of the
human resources development was based on factors affecting human resources
development, classified by personal factors, there is a significant difference at 0.05 level,
three factors consisted of Staff, System, and Structure affected the human resources
development of sub-district municipalities in Moei Wadi district, which could totally explain
the dependent variables at 47.10 (R2 = 0.471) with .05 level of statistical significance. The
recommendations mainly included; personnel recruitment and selection should be fair,

transparent and verifiable in order to obtain personnel with the ability.

Keywords: Administrative Factor/ Human Resources Development/ Sub-district Municipality
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ninensuysdrennauIaiiualuns nawedidminiondn “lngldn1siinszianneedany
(Multiple Regression Analysis) LuUTunau (Stepwise)

4.2 myarieideyaiimaimminsinsgiien (Content Analysis)
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1. msWmunineInsuydveunautamualuendnneweifdamnindesdnlaaninsud
Aadgeglusziuunn ( =3.66, 5.0.=0.40) uazilefiarsanusnidusiesunuinduifiaiedsgean
leuAgunsinugedsiidiedegean ( =3.98, S.0.=0.61) sesasunliuAsunsviAanssumg
&apal (=3.87, 5.0.=0.47) frunsiiiumusuRiave ( =3.67, 5.0.=0.46) snumslyinisiFens (=3.64,
$.D.=0.68) AunsaARUaY ( =3.58, S.0.=0.63) Arun1sUguilinauaains ( =3.55, S.0.=0.75) A1y
NsHnausy ( =3.52, 5.0.=0.57) wagmMuUNTEeMIEU ( =3.51, S.0.=0.66) ANUFIGIU

2. Han1sSEUfEUNSHAINIMSNEINSUY BEva NAUIAA UA LA LN DI EIAT LAY
Hadudrmyanadiumaenganunmszdiunsinymhsnuidadauazyssaunisainisiauly
AmLazTesunnsuiianauaneaiuesiitddiyneadiai 0.05

3. uamAdeATuadunsuImsidmadensiaumingnsuyedvounauadualy
wesnneweIRTmindoudanuinditiade 3 Jaduaindruu 7 Yedeluadunsuimsidinasie
MRS HEINSUY LT LNALIaMUalRs LnamIATIInSoadnsesmuasuaInuInium
weshaladumuumainstadumussuunisujifauiardadeaulassaiawesesrinisiaeddnng
Tunswennsallé¥esas 47.10  (R2 = 0.471) eeheiieddaynsadifisedu 0.05 Fuandlumsiad
1
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M5a1san1vuIvenasWmun 22 U 1 adufie iWeusunau 2559
wmInendesvaginuauiaimszen
M19197 1 AduUseansanaesvessinensalluzuAzuLAU (B) wazAzLuULInsEU (Beta)
YoINIRdRUNUTEANSanduTusSanarduUsEavan1sindulalunvan lny
m'ﬁmeﬁmﬂaEJL%GWW@LLUUG?JJuGIEJu(StepWise Multiple Regression Analysis)

fanusnensal B Std. Beta t Sig.
Error
Jadumuymains (X,) 0.188  0.072 0.273  2.605  0.000*
TJaduauszuunsuUumRnux;) 0.135 0.052 0.240 2.606  0.000%
Yaduaulaseasneesanisxy,) 0.135  0.062 0.239  2.194  0.004*
a= 20.051, R =0.686, R* = 0.471, adj. R* = 0.460, F = 43.956, SE.,; = 0.29405
Sig >0.05%

17l 1 wui Jadeduyrainstiedesussuunsufifnu wastadosulaseatis
vososdnsiimdud seavsanduiusvesiuysneinsalluguaziuufu windu 0.188, 0.135, 0.135
sy Sandulseavsanduiusuesiuusnensalusunzuuunnsgiu iy 0273, 0.240,
0.239 smdnduiimduszavsanduiusman vty 0.686 (R = 0.686) Terunalunisneinssl
$$opay 47.10 R = 0.47D)Fsvmneanuh Jadeits 3 Jadefe Jadeduyaannsdadosussuuns
Uk warladumulasasieesdinisanunsaasuiennuulsusiuveensimumsnen syl
voanautasualunsunemed Sminfesidn suuduldfesay 47.10 fdAnuaainiadeu
UINTFILVBINITNEINTARANTY . 0.29405 (SEey; = O.29405)ﬁhmﬁmammiwmniaﬂugﬂﬁzLLuuau
Winfu 20051 (a = 20.051)MsnnaeutisdRnuesAdLy s avSanduiusnuauiiaviity 43.956
(F = 43.956)Faunsnainsaunsne1nsainnnosluguaziuLAULALALILLUUNIATHIUYDINTHAL
yinensuyusveunauaiualuansLaemeaR Suindoniadil

aun1snensalluguaziuusiv

Y'= 20.051+0.188X4 +0.135X5 + 0.135X,
aun1snensallugUaziuLNInggIY
Z'y=0.273Zyq + 0.240Zy3 + 0.239Zy,
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The organizational commitment of inquiry female police officials

in Bangkok metropolis
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Abstract

The research aimed at studying the organizational commitment of inquiry female
police officials in Bangkok metropolis. Both quantitative and qualitative approached were
used to collect data from 73 inquiry female police officials in Bangkok metropolis, using in-
depth interviews. The study showed that inquiry female police officials have the most
favorable desire to be part of the organization, consent values were followed voluntarily
and they willingly enforce the accepted practices. On the other hand, inquiry female police
officials were not willing to work in the organization for long, compliance with the majority

do not even think straight and want to adopt changes in their behavior.

Keywords:The organizational commitment/ inquiry female police official
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asUssaundudunilvesesinisuaznsnnasngleainglignsdulied Judduseunsin
miEJEm%’UﬁhﬁamENﬁﬂ’m’]amiﬁmﬁmﬁﬂqqqmﬁa n1sdugaNyauAtisusuNaingla(.798)



15815801 TUITULATWAIUN 32 U7 1 aduiay WWausuau 2559
wmInendesvaginuauiaimszen

sesaanlaun MsuiRnudssdnlnguilinssanudnnu nsunlenginssuveswmuliiiniuaumny
wnkazn1snseuUfuRnudeasuvesasnnisiudiduinediuninsinnisuiRnuussingiu
padmssenisfifianimingiaeie nsudluludsidulunudiaudnsuuioadelndtuian
FTRvesdmTI (764) sosasnliun nsdsuanudalidndeaudusuldegauuuidounis
Usundsunginssulinaunduiudsaudinu uasnsanaswensuitufcaseamusiladuddurie

Lannuidedolfvesninidn:  vinisiaiiienidinnuasnnadesniglulinternal
Consistency Method) andudszansanuiedeldvesudassionisvesnasinlagldnism
Apseutadari (Cronbach’s Alpha)nwsasnasialunufinnudedolduiunats Tneanudeanis
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2. WUINNANTITLLTIAUNN

2.1 Usgmnsitmane: Ussyinsusenaume 2 nqu lakn wilnaugeuaiungadnum 73
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n3dufegnBmged (theoretical sampling) Inewuinguussmnseanidu 2 nguaude 2.1
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TudofununsanuuunueIrIUdURUS (Patterns of Relationships) fir1uedUsEnoURNIY Fae
N3¥UINNTTYIE (terative) nsvauau (Cyclical) uaziu3auifisunsdifidsau (A Constant
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Abstract

This article aims to conduct a study on Methods of Hmong embroidering at
HuaySaiNua Village, Nakhon Thai district, Phitsanulok province. The author used ethnography
theory to explain and present Descriptive Analysis information. For collecting data, it was
done by interviewing local experts and analyses of data were based from various studies
and sources of Hmong embroidery from HuaySaiNua Village. From the interview, Mrs.
MeeSaewa said that there are 3 issues for the Hmong to do embroidery. Namely: 1.The
method of embroidery was inspired by religion and history (the Hmong belief and historical
Mythology) such as embroidered stairs from the sky which reflect ancestral spirits come from
the sky to visit their living children; 2.The embroidery method was inspired by nature and
the environment. 2.1 Embroidered pattern that mimics plants, this pattern is particularly
important in the daily lives of the Hmong from past to present time. The Hmong are very
familiar with the vegetation around them because they lived in wilderness. Pumpkin flower
Embroidered pattern is the pattern that the Hmong consider as a good luck pattern.
Whosoever wear cloth with this pattern, when doing farming or any kind of work, it would
bring them wealth and abundance. 2.2 Animals embroidered pattern are often imitations of
well-known animal as wildlife and pets which is hairy leg mountain crab pattern. Hmong
believe that whoever wears this pattern are those who work hard, earn for a living and do
not starve. 2.3 Natural embroidery patterns are the patters that mimic nature such as
Mountain pattern which shows the natural beauty of mountains. This pattern is representing
a good vision, so whoever wears this pattern would tend to have a good vision. Water
embroidered pattern is representing softness or polite. Therefore, people who wear this
pattern would tend to be polite. 2.4 Married life and traditions patterns. This pattern was
from traditions, such as Hmong New Year pattern. It is representing different kind of
entertainments and games. And for wedding couple pattern is representing finding a life
partner, flirting etc. and 3.Embroidered patterns that from Geometric, this patterns occur
similar to the pattern from nature but it was classified by the origin of the pattern which
look like geometric shapes such as squares pair pattern which represents a married couple
who stay together until death or represent help of the people in the village and other
villages. In summary, the embroidery methods are considered as the cultural heritage of the
Hmong which was observed, conserved, inherited, and even developed continuously for a

long period of time until this very day.
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Abstract

The research aimed; 1) the development of multimedia instruction Course data
communications and computer networks. It aimed to develop the model of a computer
network and access computer network for computer education program graduate students.
It was aimed to utilize the concept of learning of Gagne’s theory and 2) find out the learning
achievement after a study in the model of computer network and accessing computer
network, Data communication and Computer network subject and 3) find out students’
satisfaction towards multimedia instruction on the model of computer network and
accessing computer network relevant to the concept learning of Gagne’s theory. Under
Research methodology, the population was students of Computer Education Program,
NakhonPathom Rajabhat University. The samples are 35 students taken by purposive
sampling. The instruments used are 1) multimedia lesson on the model of a computer
network and accessing a computer network. 2) questionnaire on the satisfaction of students
about the model of a computer network and accessing a computer network. The results
found that 1) the multimedia lesson built on Gagne's theory, can respond to the needs of
learners and are more flexible than traditional multimedia lessons; 2) the learning
achievement of students using multimedia instruction on the model of a computer network
and accessing computer network was higher than their pre-learning results; 3) differences are
statistically significant at 0.5. 4) The students’ satisfactions towards using multimedia
instruction on the model of a computer network and accessing computer network were

good, by the average value X_is 4.45 and the standard deviation (S.D) is 0.55.

Keywords: The development of multimedia instruction/ the concept learning of Gagne’s

theory/ the model of computer network and accessing computer network
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Abstract

The objective of the research was to conduct a study on the level of satisfaction of
the management information system for students and staffs of Bansomdejchaopraya
Rajabhat University and to compare the level of satisfaction of the management information
system for students and staffs of Bansomdejchaopraya Rajabhat University. The population
in this research was 32,115 students and staff at Bansomdejchaopraya Rajabhat University.
The population was classified to what kind of fields they are in and the results of the
random sample of 400 individuals were used. The tool used was a questionnaire which has
2 sections about respondents’ general answers and satisfaction level on the management
information system for students and staffs of Bansomdejchaopraya Rajabhat University. It
consisted of questions on the Service information system, Efficiency of an information
system, processing and security. The statistics used for analyzing information were
percentage, mean, and standard deviation. The results were as follows: on Level of
satisfaction on the management information system, Staff, a majority are female (55%), a
majority of personnel level of satisfaction were positive at 48.30 %, students, a majority are
female (63.90%) and level of satisfaction was positive at 67.90%. Considering all aspects of
Satisfaction of the management information system, overall, were at the average level there
was no significant difference between a level of satisfaction of staff and students with their
gender, status and information system access. Lastly, the comparison between the level of

satisfaction between staff and students has no significant difference.

Keywords: Satisfaction/ Information Systems/ Students and Staffs
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Guideline for Developing Students‘ means of searching for information

related to their Lesson to Enhance Creative Thinking
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Abstract

The objective of this article was to present the guideline for developing student’s
means of searching for information related to their lesson to enhance their creative thinking.
The researcher synthesized and analyzed the students’ state of knowledge about a lesson
search and how it will enhance their creative thinking. A lesson was organized through the
students’ learning environment. It included learning activities which are technology based,;
wherein students interact through the internet. The activities were designed so students can
learn from utilizing their information search skills to run a search for the information
provided by the instructor. In addition, there was an interaction process between teacher
and students; which aimed to enhance analysis and synthesis, and to solve the students’

problems as wells promote their role in providing information and encourage their creativity.

Keywords: Lesson search for information/ Creative Thinking/Information Literacy
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Guidelines in Driving the Performance of Government Agencies into a High

Performance Organization
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Abstract

In this article, the researcher tried to point out the public administration changing
from a vertical focused organization structure into a high-performance organization.
Secondly, the researcher explained the meaning, the origin and the components of a high-
performance organization. And thirdly, the researcher explained an important guideline to
drive the performance of government agencies to a high performance organization which
consists of five components, namely; transformational leadership, organizational culture,
organizational structures and systems, organizational citizenship behavior, and human
resource development as a guideline for administrators, officers, and PMQA committee of
any government agencies to be adapted to drive their agency into a successful high

performance organization.

Keywords:Guidelines for Performance Driving/ Government Agencies/ High Performance

Organization
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Turamemssy 1980 Wuduunifu feduusmngnisaivesmuidsuuasedsddyesnis
Uimsnilumbeaunaig Midunsiasuulassuuuuesansiilusniigadulassadianisyia
muaeaduafuiy sadulassaisesdnislunufangsiuuvosnsaielvsfiiunisyia
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Management: NPM) Gsfialéindudanssddnineliinnisiddeuluestangn nsdanisness
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fifTnanssaurge (Hish Performance Organizations: HPOs) Alsimuaularnen1sdanisnsg
Wasuuawazuianssy WovhlinisiauiesdnisuasnisSeudvesesdninintulussezem (3os
I inwansany, 2556: 13) lagesAnsiifidnanssaurgadussdnisiifiannusssiugamiossdnisidl
drusmgdluosdms nsvhauiifivssansnings lnefiugiufenisadsanndeunisluiisessu
ANHABINITHATAINAIANIIVDIANAT (Gupta, 2011: 221) Taumaenderddiuladudsynngu

Tuuiunanna nanléh esdnsiddnaussourgainiulssmmanigowinilusnmassy
1980 InMsansgenEngardonnuamnsalunisudeiungsi lesanguisanussmadug i
MRS LAY ALAMYBINTUS M TEAN SN ST UM IUS U T90eselTlns TagTud) a.a.
1987 Uszineanizeiinildsiiuadianasissaamnmusisnaty ieduasylmAanisuims
Fan1sd wazifunuamdumsfisaruannsalunmswiduretesdnisvesUszimaanigoluing
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fannsfideansiuld Snvsdauduntsnseduliesdnisengg fnsuanivdsudoya auduasiinue e
Pemdedeiuuagfuliiuuamanisuinsdanisidtudagiu MBNOA l¢Funissensuiniu
wuamslumsumsesAnsiiuseaniuaiiga@iinnuauenssunsiaszuusenis (@i
nw.5), 2558: 3) Bnviadauuumdlitudsananine dluussgndldlunsfaundunusiseta
AN MYRIARULEIFEITY UssmaduRlddnisiauinusisnatanunmiiauiain MBNQA
neldidedn Japan Quality Award %158 JOA uazisuiinisusenianauseialud a.a.1995 1ud

ludiuvosusewmelng laenedinuanenIsuNSTAILISEUUTI¥NIS (@091 N.W.3.)
Ihsaufvaaduiiunandnuiennflddnisynnmel Malcolm Baldrige National Quality Award
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Wulnauainsimuinan1mn15US1159An1501A5g (Public  Sector  Management Quality
Award: PMOA) fauslu® w.a. 2547 [Hudusn Fadugavessinaieiudesddy 7 #u lunns
UIMTLaEANTULYeIEINTIUNIT LauA DN15H18IANIT 2NITINUNUTENSAEas 3)n15 i
AuddgiuESuuIMsuazgiidwladmds 9n1sin n15ATIER wagnsianTANg Snsdaiu
AN O)MatatusruuUfiRng uasnuadnsnssndunig il 1Esiunisuusunmsillg
iR NNTUIIsEANsAAsgetaseLiles Inelull w.a.2555 Wudiuan didnau s, 16dn
TfissTanuammsuimsdnnisniasgevan Welunsideniesd afaussgde uazdaaialy
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nsuduaSuavnsaiuazdsminnss mm 2 Mmanauwugnsmaniuaznsdeaiitethlugnisu o 4
WwulATUIINTa 91U 3 MNENURD ATUATININTIIMIRENAUATLA TINTADIUINATY NN
3 Mydaugsuuinsuazgiduladudsinisnulasuseda 31w 4 mihenufensuaIuAy
13ANTUNNVAWVUUNNTUAVNINAARALTINIATINMLIN 4 NTIATIBIRANITANTUIIUVRIDIANTT
wazmsdinnseuiimhenuldsussa $1uau 2 mheaufensuvaysevnu uagnsuaLNTIAY
I 5 N15UIMInsnensyaea Wimhenulasusieda wasvuin 6 nIzuuMTAMAINLAE
uinnssy dvuteaulasusieada 91u0u 2 wdlgaIufe nsunisA1niely was
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aasguedlneanunsarunasinasliduiialuvinaidaieseguinieisufudndiuves
ymhenumaszitegiunninevaismiisny Yseneufuwiinnsuimsaumhsauniaias
fvdninasinsiannganmnsuimsdaniiniagidaeu winilunsduiedeuniisaunaiy
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TumeluRdinadulgmuarguassaddgydmiumenunasgangedveagaoudisn ith
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AaEAUBIAN13TIdedn Max Weber Fadutindsruinenvieesiy Idaveduuulassadives
psrmsiulassaiieguuuuiidunianis viefiFenin seuuswnis iWeliussginguszasdves
psrnsuuuTvnslugauediliilfiAnanussaunsallunisianu Ssanszddyuesszuusvnislu
fiauzas Max Weber fluasidnuazdrsansasiolalluguuuuiamesoluil (Weber, 2004: 50-55)
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wauninglv
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7. 1Tun13919971umaenTu (Lifelong Career)szuusnwnisauasuliauiinnusnandilu
Susantinfiduddutu mnﬁau%’m?{au&hLmﬁﬁmg’ﬁ'ummﬁmqiauazmaﬂizaummﬁwL%ﬂu
wihiinsdududdy mseglaeenanauldfsodelinnufinidaausiniu

8. m3lidadayama (Impartiality)szuusvnsieianuduiusvesiiyanalueeinisaes
lifiFosdusutnnifedomnsuiifnihiluosing axdesidnuneMidunsnshidadesyana
laifinslnausslonifituegfuamuduiusmaiuiinsuazauduiag

wAAEaTUSTUUTIMNIS (Bureaucracy) a1 Max Weber fidofife auiiunisluszuule
LarmUANlAgENINFUTINTNUTININIMANALAZANINY NTUTMTNUBIANSATSEUUTI9NS
wiosinislingandeuiidunn fmsutanu nsuimsmumudduiulnedaiou wagnssugud
Srunamariagriliesdnisiienudumenslagliforsuaivesyanadnunifedeuditdedevais
0819 1 fauand (Red Tape) fnanafuiudsdudayiien nmsdrsunasadninliauie
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Aatusamenssudl 1980 Tulsemenguiaiuames (Westminster) dsldunsinguesansie
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psfnIogeeLos uazdnaduiunsuiulsiesdnsmunasiaunwnsuImsdanisniaigodi
I (FnauamenITUNTIRUITEUUTI9NTS (@09 NLN.S.), 2557: 4-5) Fevinlbriniaeany
190156199 gatiunisdndunuiiduluegsaenadesnufianenisiaunssuuivnsingly
{]a]qﬁuﬁiﬁmmﬁwﬁigﬁ’umiﬁ'wmﬁamwm'u?LLazmj’gamusuaq%’ggjmﬁmﬁﬁ%mamaauzqa (High
Performance Organization) sudun1sdnlassasesdnisfifanusiuaie nevinin fsUuuuLsgude
(Simplicity) Siszuun1svheuiindessa sIniss Ysuiuasunssuiurieilunisyiey wunisfassy
4519855A (Creativity) WAILNTAANTIOULVDIYAAINTLUBIANTT Wunisvhaeuiifiussansam a¥a
auFrlunsufdinsiavesiy dssudadlideluntsduiunudieg uazaiueuiuiiato usie
GRGH 'ﬁamaammmiamﬂwmmaamswummﬂmﬂg‘mmu‘LuLquammammiwmmi Uy
S5l (1.A.2556 - W.A.2561) Usziiugnsmansi 2: nsiamnesdnsliiidnaussausgonas
fiuarty yaansinnuduiioondndaussneudreussifiudidy aussnsdd Ao Dsfmuminesy
Yoe3glviiTnanssnuzga2) Wannszuuuimsianisidsnunaziamnyrainsiitefinuszansam
sxUUTI9N33) Wnsannmlun1suFiRsunig Tnenisansuyu uazdauaiuuinnssy uazd)ain
AmuduiinveuredinuLareyinvAIndaud Sy (drineuamgnIsunI AN UUTIYNTS
(dmneu n.w.g.), 2556: 34-38)

dwiuludszmalng lnenidinnuamgnssunmsiawssuussns @nonu nns) 1o
Sawdvandufiunandnuiavddavinnasiinididunasinsiauinuamaisuinisianis
n1A3g (Public Sector Management Quality Award: PMQA) LfJuﬂ;maﬂﬁWmMLﬁﬁ’JﬁULéaﬂﬁﬂﬁig 7
A Tunsusmsiagaliuauyesdnsung wa 1)N151189AN15 2N15IMNUTIYNSANEAT 3)
nshirnudAgyiudsuusnmsuasilduladids Onmsia M3t uagn1sdansaug 5)n1s
YUUUYAAINT 6)N153AUUTEUUUURNS wagTNaansnsaiiung (@nauanenssunsimug
sTUUTIINIT (@tinanu nws), 2557: 9)fannd 1
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anwauzdAuvaladnns

2. N197UNY 5. nsyuu \
< Wagnsarand UAAINS ™~
1. prsdad 7. Waans
I I - I nrsAniunis
3. nsldaudadey .
N fudFuuinisg f' n:fa!i%ﬁu /
uazdfidulddaude FruuUuins

4. 11397 NTRATIZH uazn1sIAnIAIILE

AN 1 UARINATINITHALIANAIMNITUIINIIANIINIATT
(Public Sector Management Quality Award: PMQA)
7 F1UNNUAMENITUNITRAIUITZUUTIINTS (1190911 N.N.5.), 2558: 8)

Fath NN TNRLIANNINAITUINITINNINIATT (Public Sector Management Quality
Award: PMQA)Renaail sedteldindunsevuuimeianiecilefidrdnlunisussidfiuna nules
(Self - Assessment) Lilon15tiaLIBIANTS naenauduussingnlunisfnnunazyszifiunanis
UftRnuremthenumasgnmheny Seluniidu wieslledindn fsdunisdasensedunis
Adiunumunsialunsininusnisasisasemiisnunasgvednglviauninuaslasydu
wmsgILANaINBsudnie

wwameaAylunstuadauntsaniiuuveniiguniaiglugnisiluesdnisnd
VAHUTTOULES

21NMsTiNUIMsuesAnIsaafziinnumegalun s g INNNTUIINS
Fansmasgitelyinstuindeunsisveminenuvesizlugnisidussdnsfifldinaussaurqge dad
nsjavneiielsidiuensinaqamsmiluusuldlsieliussquimneiinsdmounandnuay
MsuENsATuUUUT AR dun B Las iAol su sty TaevinldiAnaay
AonAdastutesiiunszUIUMInsindulayaansnsUfTRnsuaznadwsnsinasidiuldase
TdrusenisanunsauszifiuesAnisauiadlfedeseusuirvne danmundoudueseislsuas
fioentssjslunisla inasitidueiediolun1snsandeunnaiedmosssUUUIMITIIL NI
UsuUgsnszurumsuaznadndlasnseniinfenuamiidse uuagiuuinmsuasiildwlsdudennngu
(driinnunuznssunMsfauszUUTIINT @1 nns), 2557: 9egalsfnu Tunisduirdeu
nssfusuresmhsnunaiglugnndussdnsifdfnaussousgeognszaunadiiatu fideu
iudn mihenunaissndudesendouumsddyedielion 5 Usznisdilfe 1) anediing
WasuuUas 2) Yausssuesdng3) Tassad1uasszuuasingd) ngdnssunisiluaundniifvesesdns
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haes) m'iﬁwum%'w‘E—J’mimqwé(Prasit Sangomek and Somchai Ratanakomut (2010), A1Ani

OnYekNs(2554), Vipin Gupta (2011), Klint Walter Willert (2012), qwaimmw,am’%t,l,azqiﬁﬂé
WSUY (2557) waztaun Juln(2557)158aziBunlunsiazau dalife

1.a13zfinsiUdsundas (Transformational Leadership) ungfingsuaesdin

{
g

ee

D

=

ngremaznszdunazgilaliignifonfnanuussouvieiinuseduaialafiozviiaulaegiiesd
dnwaigAitunst (Charisma) iWoansansfuanuidnsuoisualvesninnuniodmulminnis
asnvisuluul i @laann qunsuus, 2558:30) wazdiuluglatdiluinanizfiideauysel
(Model of Full Range of Leadership) fithiauelasunauazeailiale (Bass & Avolio) unusuldlusu
Usenauaien1iedil 3 wuu (Bass & Avolio, 1994: 19, d1edidlualayeyinn gunsuus, 2558:30)
Toun maz;liﬁﬂmim?{aul,mm (Transformational  Leadership) ﬂnzriiﬁ%wmt,amﬂ?{au
(Transactional Leadership) uagnizeiuwuutaeenuaung (Laissez-faire Leadership)laggiinig
\WasuuUasiiiignuazddey 4 Usznis (als) eun

1) nsitEnsnaseheigaunizal (dealized Influence: Ifo waRnssuvsdfiuansinginu
FrhTdvEnasteilgaunsaliidndny leud meiganandeluanugndosvesnudavesgingnid

e
e

Adendnefuii ganueeniuiinlagliads gausnlasiin gaasdadoileiin fnufinam
ynufuA1AIvesearnig gamditmnegslunsufifem uasdaaundeingihazdieliganm
UfURNuvesesrnsladnsa

2) msadruseiunale (nspiration Motivation: IMTasnsadrsusedunalad dnilaana
Tnéd%nrunsiiviswasealgaunisal mszduidnsfigihaansailigsmamunsuinlueuan
dmneufdusnlumsvhausaidfihaiusadumalaly fagannsaujianisiefilasulidnse
a9

a ¥ o =

3) m3nsegunslatlyay (ntellectual Stimulation: IS JungRnssuifuiuanioanienis

v v a

nszduligmuiinslidygmdoldmnudnvosmu Tneiifihziuasuanmduiaiateoulouay 1
muudlaymiuaetayan W30919.0UN1INTEAUNINAIUITEUUANUANTDIE AN Farfuduisnis
wuulysifinelimudsusisnmsuidgmisogisaiaassd

4) msmiladelaianymea (Individualized Consideration: /C)LfJumiLLaquaﬂiimﬁiid
a¥uanuduiusiseninsirfudnia Tasazdsmadinmumelavosmuissdungu waziliy
JUUAAR

2. JmusT5uR3ANT (Organizational Culture) Wuanuifeuasadouiiugiusuiuves
aundnaelussAnisuaznszuaunsieneanuAnasdeannyanaunisluddnsunia a
fwussIneiAng (Mangviiaunsessssy, 2558) Usznoude 4 domunguiimusssuasdnisuaz
Uszandna (A Theory of Organization Culture and Effectiveness) Fivauelag Denison (1990) 1u
nquifsatulssiuadaudiifntussninnisfiesdnimensuussanisysannisnelufunis
Ususilesuflefuaunndeunisuenlneuisdnuas Smusssuosinsidu 4 Snvaedail (Denison,
1990: 14-15)

D3anisssuaausa (involvement Culture)uinnsssufioadmsyjatiunsadnandssng
Tumsuimsliunyaanslunnseduinslilasaadrsiliidunanismuaunisujiiaunnniily
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Tassasafidunsnistinsienuduinlaeniunisidiusiuvesannind nswauiaussanmues
ynansegsrellosesduszneundnvesimusssudusnlduinnaiuainasiung (empowerment)
nsvhanuduiia (Team Orientation) uarNISHAILANTIANNUAAINS (Capability development)

2) Sanisssuenan (Consistency Culturehdutausssufiasvioulmiudenisifausssui
undedalaunadunnigaazansnsoviuneldiinisyssaununaznisysaunnisiamgangsudl
FINFIWINNGUVeIA NNk UnaNE ke uiinuelunsasin1sussaistonnasudinasilviae
fuwansafussiusznaundnvesimusssuennmldunafionwnunans (Core Values) N1sAnassau
(Agreement) UarANIIMLBUAZNITUTEAUYTUINTS (coordination and integration)

3)3ussunIsUsUia (Adaptability Culture)duimusssuiinisusuiuesosdnisgn
mé’ﬂé’umﬂﬁ%’w%mimiL?iaaLLazmﬁL%ﬁuifa]mmmﬂ@wmmﬁmmmmiaLLazﬂizmmiaﬁumﬁ
afuassdinsasuasesdnsednadussuuiagseailesiiefunsuiulsinnuannsalae s
Iumimuauaqmméfmmmmﬁ%’w%mﬁmﬁiJizﬂawé’ﬂmaﬁwuﬁﬁwﬁlﬁudmia%f’mmi
WasuwUas (Creating Change)nsLiugSUUINNT (Customer Focus) Hagn13i38u3vet0dAnIg
(Organizational Learning)

4)iisTsiiusAa (Mission Culture)utmusssufiesdnisiidrindmamieitutinszas
wazfiaysdailgnisimuntimne fngUszasduasgnsmanssannisuansidorimifednig
Fasmsfuluewanilonusisvesesimsasuulasezdmalinsasudanintulug i ves
faussueaimsmeedUszneuvesTausssuiusalduAfimagmsmansiuazanasjasiu (Strategic
Direction and Intent) LUwisneuwaz IngUseasd (Goals and Objectives) wagidavie (Vision)

3. 1nseas19uayszuUadAns (Organizational Structures and Systems).Junnsuusalu
unNstvuRUiLiazamIE 0 URATEUNSIIMLALAY BB UNBUNUINTB Y (Work Roles)
LLavm’mé’mﬁuﬁ‘iw’mwmwﬁy’mmamdﬂﬁ'uﬁ”’ﬂué’mmiﬁﬁuﬁ’mmLLavmiama?‘iaammzé’mw
mimmmﬂwmmimiimumﬂiuammimmswﬂ‘wam%ﬂmmENﬂmimmmmmmm‘mmsa
wWhmnelgegeiisz@nsnnaedsnu (Work Roles) laganuduiusss mwwwmwwmammuu
(Robbin, 1990: 82-83) HalasaaiisuazszUUDIANTIZYTINOUAIE 4 giJLLuumu(ALdag and
Stearns,1987: 295-299)

Duvumiiiiawz (Functional Designhiuesdnisuuuiiugiuvesniseenuuuasinisialy
fnsuFRnumuvihlanzlagazutsyaainsifungumudnvaraufindeiuliinyzegis
Lamﬁ’w%aﬁﬁamimaéwLﬁmﬁ’umiaaml,wmﬁmsgﬂquﬁiﬂé’ﬁgﬂumﬁmﬁﬁﬁmmméﬂLLaz
yuanaan sz dunuuigiauldafgadleinandnswauliinnindesnsmautsnuliuengos
Tumasinwsnanlvinnuasiunliuiss s wansdadulalugiuimsgean

2Wuvay (Division DesignhJupsin1sfidnsanenfanssusneglunisanduduazusnng
Usstnmifenfusiutifumhsaudivimsguaianssuvesnuestaoitunisdangueaunieianssy
pKaRARNgEgnAvsanuiRsduuliufiaznszarssiuanisdadulalufinduaumaenands
YoudaznauIrianvalanzynsisduiymazgnyiiianaddagimiiununinisussaiuay
WUU3UAU (Pooled Interdependence)

3UUUREN (Hybrid Design) Li‘JugiJquﬁmammuﬁ’umaaaaﬁmmnwﬁqﬁLawwzﬁumﬁmi
wuvanfidnvaeiidnissauduaivudutsdmauauninfuazsausiuianisdaaulalui
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drinaulvgludnuagreinissidofugunsnualiiniieuU I SUUAAESINAUBIANIS
wuunan g lemidieandnsiinsdautnunauludnuasiingefuenfiwusuams sy

Auuun3ng (Matrix Desien) \Junisiie133n15vedlassadauuuningianisuasuuy
awunlinfeutulasnisiveyaainsidanudiungainihsauniiianenuiidesnisun
sashiudumiielasans (Project) Invffuimsmhesumuvinianz sz fuilaveunisujuasu
dau@%mﬁmmmﬂmaamwﬁ'}ﬁLa‘wwzLLaz;:IU%mimemamﬁaz%’uﬁmau‘lumimmmﬁﬁmim
YouiTmaanudarmheuiievhlilassnsauysal

q, anniiumiﬁluam%ﬂﬁﬁ%admﬁni (Organizational Citizenship Behavior).Tu
anﬂimmiLﬂuauw%ﬂﬁﬁmmmﬁmiﬁawqamiumiﬁ’mmmamﬁmﬂiﬁlﬂuﬂmmﬁummmwma
navihiianusuiaseulunuresyaainstug fsesdnisasszauanuduialdiusidudesd
yaansiingAnssunITuuifgfinssunisduadniinvesesdnisudseentdifiu 5 du
ﬁw\'awﬁj(Podsakofﬂ MacKenzie, Moorman & Fetter, 1990, 81954lu ?Gmmamgﬁaw%ﬁy, 2557:
301-302)

1) wgAnssunmshinuvieae (Altruism)Renginssuvemiinnuitiomaefiousmay
dewdgiudamiiintuluesdnis

2) Wq&?ﬁiﬁ/mu/éf?ﬁfﬂuwﬁﬁi (Conscientiousness) FowgAnssuvasniinnuiiufiAnulu
unumitesdnisfesnisitunslieusmiionsuftRnusedeudeddulugy

3) wqﬁnimmmmwua@na"gy (Sportsmonsh/p)ﬁawqaniﬁmaqwﬁ’mmﬁﬁmmawuam
ndusonnudutedlalaslivhnisdoassuludosiinueslsinela

1) wofinssunisAdedegau (Courtesy)ownAnssuvesmiinauimilsiegBuiiietesiu
LlnAndymnsenunseadstuuaziu

5) wgdnssumslinawsaude (Civic Viruefonginssuvesniinauiilianusilowasd
a5 uluN A IUUYRIR9ANTS

5. MIwAMWEINsuYEd (Human ResourceDevelopment)iunisdifiunisiiiols
\Annsufudaldsuulasiiyaainsynssdiununse uiiesdnisiaimunednsiiyassanedaioy
HaansvaansAliudwaliiiyrainsiidnenmmaizausenisusenavaninuaznsu iRl
94AMT TamsiaumineInsuyudluosdnisazneliAnnafdensdnisnateusenns wdu vilv
yaansdianmg inwe wazamuaansafinty vilraunsaufoRnuldfuasiiussaviammandu Su
agdsnariiliesdnisiinnuaiyiamiuasidvlnegudidudelunsiaumineinsuyedinay
Useneudne 5 Aanssudesfiddiny 5 Uizmﬁé’ﬁ(qﬂzgigwm JUNTUUS, 2558:32)

1) Aanssumsineysu (TrainingeRanssumsiSeusiineliannsusulsamsufoaaly
Sagrulvirtudadufanssuiideinmanuduasinuaionsufoinulutiogiu

2) Aanssumsinw (Fducation)iefanssunsiouiifiewdenanumioudmivufoaau
Tueunandumseusludnvausdrdnuluanrdunisdnwegiadunianis

3) AanTsumTimuIaIuYAAa (Individual Development)fafanssuiitdunisiiousi

Y
[

AnTusnuanudensveminnueiiesessunslisunlasionsazintulusumandunisiteus
Mnisnaluszezamdioranemseldinedesiunsiaulutegiuila
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4) A9nssunIIALIBITW (Career Developmenteianssuitewianganuinamiiilu
a1vIvITINVRIYAAININElUBIANIT

5) Aanssun15imILI99A775 (Organization Development)ﬁaﬁﬁ]ﬂiiuﬁaﬂﬁﬂ’]iqqslﬁLﬁ@ﬂﬁ
Wasuulasluszezenilaeiinguszasiiaeimunausaiuaunsauuuesdsuliyaains

nfinanunannsaaguliifuiaumisddglunisiuiedeunisdiiunuvemineny

v 1

N1A3Td0IANTTNITAALTIAULEIUTINGAININT 2

m'mj'iiﬂﬂ sdsunias wgAnssumsliusunind
- msEEviEnandradlgnunisel fvainsdng
- ASET LT uAEE - WigAnTTLATS IR T IED
- AsrEzdumELElyan - wigfinssuAaddinlusding
- nsiiktisluenyaRg ’ o a4 - gFnsTE T ALEA Y
N15UULAADU ' - Wigfinssunsdhdlsfadiu

Sausssaaadns U89 - figAnsTLA s T
- RIS LTI Aassdnas
- RssTLENA T =g
- AnusssunTliudn I.‘f]uaﬂﬁn']‘“j“.l'l
- TuussTiugfia UUAFUTIOUL

‘ PSS WEINTUY
ﬁq - flansTuAsEngusy

TasssfauarszuUaaAns-

v - flanssunnsan=
- WUUWL T n e
. I .
- WUUETYT T‘ilﬂ'i'il] 5 T&mwm:.lq A
- fansTmsTiRLE A
- fnsTuUnSHRANIAnTS

= WULHEN

- uuusn3ng

mM3Inn13NAsguLalnl (New Public Management: NPM)

A9 2 Uanuun A lun1sTuARaUNSAINUYRMLIBNUNATTEIANSTRTRANTTOUE Y

unagy

miﬂﬁgﬂizwmiﬁmﬁ@miLLazizuuswmsﬁwm%ammLﬂ?{auuﬂaﬂuﬂfﬁu‘%mimmm
mhonunesgiiiatuedisaiies Inereliaansufuudsuanmsuimsesdnisseuussnisd
whithdeiituaznszuaunsgmsuimsesansfiiunadng uazaanmnisuinng viefieniui
\unsitaunlugmadu “esdnnsifidnaussausgs” ssdmsfisldnaussauzgedlsnaronndy
Ussifiuddildumnuadlannussmesdnisene dsliifissanzudluosdniniaizuazesdnis
ATty mnsanEsesAnislunadinaug fudu ssdnsilivasnuaniils (NGOs) gy
3ndne awilinaedunszuaiitduiulaluysemanaginlanlugimaienmssefidiuu Tne
I5udvBnananrmAnannsdansmadguulvsfdesnisiiminsnuresdginisuinsaud
wiuinguszasd vidonadugrsvsluiivestandn aAnuduA1ve9iy SaNTnIsiAIAMAWLAZNS
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aseenuianelanngsuusnislagdiennalinisnisuimsianisadenditanlduas dajaiuli
AMUEIRYFoNITHEIUTINIUNTUIMTTIBN1TT0IUTEMTUME

Tnonndnunzdfuesnafuessdnmsfiiinaussausgefe 1ussdnsiivszavanudiia
oesreiesiinanulanruiuiivensulunguesdnmsfiiimsiafeiuviondioadsiutasdifedes
aunsadaauNanAnLarUINTIRANSUUINTIdeg1elinnn duseansainlunseuinnuasi
anuianelalunsmevausinisialdedenden Insiesgianiunisaiiamisonsenusenis
yeuaInsaudunnyy nouvediunusosfuaniunisaliinegidaiau saonauatunsadunda
yhunannszualanAadfiidnuusiasuulasllegemmiildesutunuag iy fadu nns
Fuipdeunisindunuveshsnumnaizlugniadussdnsiidaaussouzgedenann mheauy
mesganduivdesendeuumisddnedisiios 5 Usenssuldun 1) nnggihmsidsuuas 2)
JaussaueeAng3) Inssaduagseutesdngd) ngnssunsiluaufniidveesdng uags) nmawaun
niwensuywdiielviamnsnenssdunansandusumunsislunisdaiuinnsaisisue 1l
AN ey lasERuLnsTINaINastaly
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